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STEP  ONE

AT THE END OF THE PROCESS, YOU WILL BE GIVEN
YOUR NDUS.IDENTIFIER/USERNAME AND WILL SET

YOUR PASSWORD AND RESPONSES TO YOUR
SECURITY QUESTIONS. 

CLAIM YOUR ACCOUNT

NEW STUDENTS, FACULTY, AND STAFF MUST CLAIM
THEIR ACCOUNT BY FOLLOWING THIS PROCESS:

VIEW A SHORT VIDEO
ENTER YOUR DATE OF BIRTH AND
EMPLID/STUDENT ID NUMBER

1.
2.

QUESTIONS? STEP-BY-STEP INSTRUCTIONS ARE AVAILABLE HERE.

https://und.teamdynamix.com/TDClient/2048/Portal/KB/ArticleDet?ID=57869


CONNECT
UND OFFERS FOUR WIRELESS OPTIONS FOR STUDENTS,

FACULTY, STAFF, THEIR SPONSORED GUESTS, AND MEMBERS

OF THE EDUROAM FEDERATION.

UND SECURED

UND OPEN

UND GUEST

EDUROAM

1.

2.

3.

4.

(PREFERRED CONNECTION )

SELECT A
WIRELESS
OPTION FROM
THE AVAILABLE
NETWORKS

1

CONNECT OTHER DEVICES 3

LOG INTO THE
NETWORK USING
YOUR NDUS
IDENTIFIER

2



VISIT THE OFFICE 365 EMAIL & APPS PAGE

ACCESSING  YOUR  UND  EMA IL

https://campus.und.edu/campus-services/uit/email.html


WHAT ARE THE GENERAL TECHNICAL
REQUIREMENTS AT UND?

TECHNOLOGY  STANDARDS
COMPUTER SPECIFIC REQUIREMENTS
OPERATING SYSTEM GUIDELINES
COMPUTER DISCOUNTS
INTERNET CONNECTION GUIDELINES
BROWSER AND SOFTWARE RECOMMENDATIONS

https://und.teamdynamix.com/TDClient/2048/Portal/KB/ArticleDet?ID=87214


UND END-POINT SECURITY POLICY (SECURE YOUR DEVICES)

MULTI-FACTOR AUTHENTICATION (ADDED SECURITY LAYER)

PHISHING (BE AWARE OF PHISHING/SCAM EMAILS)

ANTIVIRUS (PROTECT YOURSELF FROM VIRUS AND MALWARE)

SECURE FILE SHARE (SECURE SENSITIVE DATA IN TRANSIT)

IT  SECURITY

IMPORTANT  RESOURCES

https://campus.und.edu/campus-services/uit/cio/policies.html#d21e91-2
https://campus.und.edu/campus-services/uit/cio/policies.html#d21e91-2
https://campus.und.edu/campus-services/uit/security.html#d20e501-3
https://campus.und.edu/campus-services/uit/security.html#d20e501-1
https://campus.und.edu/campus-services/uit/security.html#antivirus
https://campus.und.edu/campus-services/uit/security.html#antivirus
https://campus.und.edu/campus-services/uit/security.html#secureshare


SERVICES  OFFERED
SUPPORT (CHAT, REMOTE, LIVE)

TROUBLESHOOTING  

REPAIR

EQUIPMENT CHECKOUT

SOFTWARE  

KNOWLEDGE BASE ARTICLES

UND  TECH

SUPPORT

701.777.2222

FIRST FLOOR OF THE CHESTER FRITZ LIBRARY

UND.TECHSUPPORT@UND.EDU

CONTACT  US
TWITTER.COM/UNDTECHALERT



SOFTWARE

& APPS

AND 

MORE...

SOFTWARE 

CENTER


