
Chubb Travel Smart
An innovative online solution for 
business travel clients



Chubb Travel Smart includes three valuable tools:

integrated pre-travel risk training and  
competency testing for travelling employees

Chubb Travel Smart has been developed to help employers to 
better fulfil their duty of care obligations

1.

2. a handy smartphone app foremployees giving

them an  easy and direct access to medical  and 
security assistance and other useful  information, 
including live location-based  alerts to help them 
to avoid trouble and stay  safe

3. an online dashboard for risk andHR managers providing

them with an instant and  complete summary of travelling 
employees,  including their location and whether they are 
travelling in high risk areas. They can  also send email and
SMS messages directly to  their people.
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App

Online  
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Pre-Travel  
Risk Training
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Whether delivering a project, securing a 

business deal or simply meeting with 

colleagues, business travel can be a rewarding

experience. However employees should be aware  

of the risks and the steps they can take to reduce

them.

Chubb Travel Smart offers a range of pre-

travel eLearning modules designed to

highlight the risks and offer practical solutions  

to staying safe andsecure.

Each module includes a short video, followed

by a brief quiz. Employees receive a virtual 

merit badge when they have successfully 

completed the module. The content is also  

provided in a handy eDocument for future

reference.

Risk and HR managers can measure

progress through a real-time dashboard to

ensure their colleagues have the right

knowledge and skills to avoid risk and travel

safe.

Pre-travel risk training
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The smartphone app provides comprehensive support for travelling 
employees

• Live location-based alerts including infrastructure and transport disruptions, 
natural  disasters, civil and political unrest, terrorist threats and health and disease 
risks

• Direct access to Chubb’s medical and security assistance partners, providing 
immediate emergency medical and security assistance, as well as a library 
of medical conditions and medications

• Access to country specific advice, including vaccinations, climate, visa and 
passport requirements, travel and transportation advice, currency converter, 
embassy and consulate information

• Location change settings so that users can report their exact location or just be 
located at country level, and still receive relevant country based alerts

• Check-in Button informs Web portal administrators of user’s location

• I am Safe Button within a yellow and red alerts informing Web Portal 
administrators that the user is safe

• Share Location allows user to share location via email/SMS/SM including map 
location

• Enhanced Alert View shows incident radius and user location on map with 
distance from incident

Smartphone app
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The dashboard provides risk and HR

managers with an overview of their business  

travellers, including their location and

whether they face any immediate risks or

danger.

It also enables them to communicate to  

travelling employees by email or SMS, for  

example in the event of a crisis where fast 

and  reliable communication is needed, or to

inform  them of a change of plans or to their

itinerary.

SMS messaging employs state of the art re-

routing technology to ensure critical

messages  get to travellers anywhere in the 

world where  they have a 2G phone signal.

Pre-typed Emails and SMS Messages with 

a drop down menu with customizable 

messages, available at the message page

Daily Dashboard Subscription Email where 

administrators can subscribe to receive 

daily reports of users and incidents

Online dashboard
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International Travelers 
can register by visiting:
https://portal.chubbtravelsmart.com

Risk Managers can register for 
Chubb Travel Smart by visiting the 
Risk Manager Portal at:
https://portal.chubbtravelsmart.com/
?registeradmin

Both Risk Managers and International 
Travelers will need their policy number 
to register and complete a personal 
profile. 

To register
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https://portal.chubbtravelsmart.com/
https://portal.chubbtravelsmart.com/?registeradmin


Tom Caputo

International Sales Manager 

Tom.Caputo@chubb.com 

302.476.6714

Contact us
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Chubb. Insured.
SM

C1012/190519

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list 
of these subsidiaries, please visit our website at www.chubb.com. Insurance provided by ACE American Insurance Company 
and its U.S. based Chubb underwriting company affiliates. This document is advisory in nature and is offered for informational 
purposes only as a resource to be used together with your professional insurance advisors in maintaining a loss prevention 
program. The information contained in this document is not intended as a substitute for legal, technical, or other professional 
advice, nor is it intended to supplant any duty to provide a safe workspace, operation, product, or premises. No liabilities or 
warranties are assumed or provided by the information contained in this document. Chubb, 202 Hall's Mill Road, Whitehouse 
Station, NJ 08889-1600.

http://www.chubb.com/


Travel with con�dence with Chubb Travel Smart
Chubb Travel Smart AppSM empowers employees on business travel with the 
information and tools so that they travel safer and smarter. Here’s how:

Before your Trip 

3 Steps to download Chubb Travel Smart App: 

During your Trip 

 © 2019 Chubb. The contents of this infographic are for illustrative purposes only and not intended to be an o�er or solicitation of 
insurance products. Please review the full terms, conditions and exclusions of our policies to consider whether they are right for you. 
Coverage may be underwritten by one or more Chubb companies or our network partners.  Not all coverages and services are 
available in all countries.  Chubb® and its respective logos, and Chubb. Insured.SM are protected trademarks of Chubb.  Published 01/2019.

Step 1: 
If you do not see the Policy Number 
here, please obtain it from your 
HR/Risk Manager.

Step 2: 
Input your details, password and Policy Number 
and Click the “Submit’’ button. Set your password 
at least 10 characters, with at least one uppercase 
letter, one lowercase and one number.

Step 3: 
An email will be sent to you for 
veri�cation, then input your Phone 
Number and click "Submit" button. 

Download the App 1

Go to App Store/Google Play

Prepare to receive Alerts3

Turn on the settings on 
your phone and the App.

2 Receive Alerts

Stay updated 
on any incidents 
wherever you are.

1 Use the Tools

Currency Converter 
helps you to plan 
your expenditure.

Find your Embassy 
if you need to replace 
your lost passport.

Take the e-Learning Modules2

Cyber
Safety

Prepare 
for the
destination

High Risk 
Locations

Terrorism
(including mass
casualty attacks
and eight other)

Pick up travel tips to stay safe abroad.

3 Call the Hotline

Help is just a �nger 
touch away if you 
are in an emergency.

Submit

Name:

Country:

Email:

Policy No:

Password:
Submit

Policy No:



Chubb Travel Smart eLearning launch guide 
Our powerful business travel app is smarter with integrated eLearning. 
Covering important topics from terrorism and staying healthy, to 
cybercrime and high risk locations, you can get to know the risks and 
the steps you should take to avoid them. 

How does it work? 

1 Access Chubb Travel Smart as 
normal, either via the app or 
desktop. 

If not yet registered, simpl y 
complete the online 
registration form. 
Or register within the app. 

Register 

Star 

First name 

Cancel Support 

Last name 

Country of Residence 

Email 

Password has to be at least 10 letters, including 
1 number, 1 lowercase and 1 uppercase letter. 

I agree to the Terms of Use 

Password 

Policy Number 

I agree to the transfer of my Personal Data 
by Chubb to other service providers for th 
purposes of providing me with the Travel 
Smart Services 

2 Then you’re ready to start learning! 
For desktop users, click ‘eLearning’ 
at the top of the left-hand menu. 

For app users, simply select 
‘eLearning’ from the menu at the 
bottom of the screen. 

 

0 
CountryA lertsA ssistance Medical 

3 All modules are available in fve diferent languages, 
which can be selected from the start page. 

4 Select the module covering the subject you’re 
interested in. 

Watch the short introductory video before continuing 
thr ough the module. 
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The status bar will tell you how 
y ou’re progressing. You have the 
option t o navigate forward and back. 

7 Click the tick to fnish the module 
and be gin the short quiz. 

8 If you’re unsure of the answer, simply 
click the lightbulb icon for information 
relating to a specifc question. 

9 The status bar will tell you 
how far you’re progressing 
through the quiz. 

0 
Travel Health Risks Quiz 

I can stop taking antibiotics when I 
start to feel better.

True 

False 
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10 Once you have successfully completed a module, you will 
receive a merit and a downloadable e-Document containing 
useful information so you’re ready for your next trip! All 
completed modules are logged against your user account. 

Smarter solutions for Risk and HR Managers 
If you are responsible for managing risks 
 around employee travel, the eLearning feature 
 in Chubb Travel Smart delivers some powerful 
features: 

• See all employee eLearning activity in one place 
• Track employee progress and measure performance 
• Use alerts and notifcations to promote specifc modules 
• Incentivize and run competitions through the merit function 

All content in this material is for general information purposes only. It does not constitute personal advice or a recommendation to any individual or business of any product or service. Please 
refer to the policy documentation issued for full terms and conditions of coverage. 

Chubb European Group SE (CEG). Operating in the UK through a branch based at 100 Leadenhall Street, London EC3A 3BP.  Risks falling within the European Economic Area are underwritten 
by CEG which is governed by the provisions of the French insurance code. Registered company number: 450 327 374 RCS Nanterre. Registered ofce: La Tour Carpe Diem, 31 Place des Corolles, 
Esplanade Nord, 92400 Courbevoie, France. Fully paid share capital of €896,176,662. 

https://portal.chubbtravelsmart.com/?registeruser
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HOW TO REPORT YOUR CLAIMS
In the event of a claim, suit or loss under your Policy, contact your agent or broker. To report a claim,
occurrence, accident, suit, loss or injury to us, in accordance with and as provided in the respective coverage
parts of your Policy, please use any of the following methods, and please provide the information listed below,
as well as any information your Policy requires:

EMAIL:
ChubbClaimsFirstNotice@chubb.com
(This e-mail address is to be used for new claim reporting only.)

FAX:
(877) 395-0131 (Toll Free)
(302) 476-7254 (Local)

PHONE:
(800) 433-0385 (Business Hours)
(800) 523-9254 (After Hours)

MAIL:
Chubb North American Claims
P.O. Box 5122
Scranton, PA 18505-0554

Please be sure to include the following information, in addition to any specific information required by
the applicable coverage part:

- Policy Holder Name
- Policy Number
- Type of loss
- Date of Event
- Description of loss
- Insured contact name and details (phone, e-mail, etc.)
- Third Party contact name and details (phone, e-mail, etc.)
- Any other pertinent information available

If your policy includes Executive Assistance® Services the following information
pertains:

KEY CONTACT NUMBERS FOR EMERGENCY SERVICES
24 Hour Emergency Response Executive Assistance® Services

Emergency Medical, Personal, Travel Assistance, Emergency Political Evacuation and Concierge
Services. Calling the numbers below will provide the caller access to the Executive Assistance
Services. Calling the following numbers does not constitute the report of a claim, occurrence,
accident, suit, loss or injury, as provided for in the respective coverage parts of your Policy.

ZAR 4/16/2021
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To report a claim, occurrence, accident, suit, loss or injury to us, you must follow one of the
methods set out above.

Executive Assistance Toll Free Inside U.S. and Canada: 1 (800) 766-8206

Executive Assistance Toll Free Outside U.S. and Canada IDD+800-0200-8888 (available from 40
countries)

Executive Assistance Collect Calls Outside the U.S. and Canada: 1 (202) 659-7777

Where Toll Free or Collect Calls are not available
Executive Assistance Outside the U.S. and Canada: IDD 1 (202) 659-7777

ZAR 4/16/2021
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What to do in a Kidnap and Extortion Crisis

What to do in a Kidnap and Extortion Crisis
In the event of a crisis incident that may be covered under the terms of the policy, The Ackerman Group, LLC
should be the first point of contact:

PHONE NUMBER(S): + 1 305 865 0072
The Ackerman Group is staffed every hour of the day and can advise, assist or respond, depending on the
situation/incident.

Notification to The Ackerman Group is independent of, and does not supersede, policy
requirements of notice to the Company.

The Ackerman Group Response Process

Before A Crisis
• Establish a Crisis Management Team.

• Create a communication plan so field managers know who to contact in the event of an emergency.

Initial Call
• The Crisis Management Team calls The Ackerman Group at any hour of the day or night.

• Identify the company as a Chubb insured.

• Provide contact details. The Ackerman Group representative will participate in the initial team
meeting by speakerphone.

Strategy
• The Ackerman Group representative will immediately deploy and spearhead the recovery effort;

however, all significant decisions will be referred to your Crisis Management Team.

• The Ackerman Group can handle all aspect of a hostage recovery, including negotiations, liaison with
law enforcement agencies, conversion and protection of ransom funds, and even delivery of ransom
funds.

In the event of an incident that may be covered under this policy, whether or not The Ackerman Group has been
contacted, one of the following Company representatives must be notified (in order of preference) in accordance
with the terms of the notice requirements of the policy:

COMPANY NOTIFICATION

Notification must be made to the Company in compliance with the notice provisions of the policy. Notification
should be made to:

Chubb North America Claims: PO Box 5122, Scranton, PA 18505-0554

EMAIL: ACEClaimsFirstNotice@Chubb.com
(This e-mail address is to be used for new claim reporting only.)

ZAR 4/16/2021
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If you are in need of Medical or Security assistance 
24 hours a day / 7 days a week, call:

International outside the U.S. and Canada

U.S. and Canada

Policy Holder: 
Policy: 

* Medical and Political Evacuation Emergencies
* Emergency Medical, Travel, and Legal Services

* Concierge Services

Register at: www.chubbtravelapp.com
for a web and mobile application v0816

Executive Assistance

Cut length wise and fold to create wallet sized cards

If you are in need of Medical or Security assistance 
24 hours a day / 7 days a week, call:

International outside the U.S. and Canada

U.S. and Canada

Policy Holder: 
Policy: 

* Medical and Political Evacuation Emergencies
* Emergency Medical, Travel, and Legal Services

* Concierge Services

Register at: www.chubbtravelapp.com
for a web and mobile application v0816

Executive Assistance

If you are in need of Medical or Security assistance 
24 hours a day / 7 days a week, call:

International outside the U.S. and Canada

U.S. and Canada

Policy Holder: 
Policy: 

* Medical and Political Evacuation Emergencies
* Emergency Medical, Travel, and Legal Services

* Concierge Services

Register at: www.chubbtravelapp.com
for a web and mobile application v0816

Executive Assistance

If you are in need of Medical or Security assistance 
24 hours a day / 7 days a week, call:

International outside the U.S. and Canada

U.S. and Canada

Policy Holder: 
Policy: 

* Medical and Political Evacuation Emergencies
* Emergency Medical, Travel, and Legal Services

* Concierge Services

Register at: www.chubbtravelapp.com
for a web and mobile application v0816

Executive Assistance

http://www.chubbtravelapp.com
http://www.chubbtravelapp.com
http://www.chubbtravelapp.com
http://www.chubbtravelapp.com
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